MMTC LIMITED
CORE-1, SCOPE COMPLEX, 7, INSTITUTIONAL AREA, LODHROAD,
NEW DELHI — 110 003 TELPHONE NO: 011-24362200 e47&, 011-24361560/1590
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No: MMTC/CO/COMP/AMCIPS/2014/01 DATE: 16 Map?4

REQUEST FOR PROPOSAL

SUBJECT: MMTC invites tender for “The renewal of IBM ISStitnsion Prevention System and
Vulnerability scanner software’s technical suppeersions update and security content updates at
MMTC New Delhi.”

INTRODUCTION

MMTC was established in 1963, and is today Indiésling international trading company,
with a turnover of over US$ 5 billion. It is thedt international trading company of India to
be given the coveted status "SUPER STAR TRADING HBBU and it is the first Public
Sector Enterprise to be accorded the status of '"MEN. SUPER STAR TRADING HOUSE"
for long standing contribution to exports. MMTC tise largest non-oil importer in India.
MMTC's diverse trade activities encompass Thirdi@ouTrade, Joint Ventures, Link Deals -
all modern day tools of international trading. itast international trade network, which
includes a wholly owned international subsidiarySimgapore, spans more than 85 countries
in Asia, Europe, Africa, Oceania and Americas, givMMTC global market coverage.

1.2 PRESENT IT SETUP

MMTC has installed and commissioned the LAN and/gte WAN network at its Corporate

Office at Scope Complex, New Delhi and its regiooffices and sub-regional offices across
India. ERP operations on LAN and WAN is used thfo@TRIX Presentations Server, RSA
Servers and IPS

Current setup is as follows:

Provental Network IPS GX 5008-C (1), External Powailure By Pass Unit
SiteProctector plus

Internet Scanner (for 50 IP’s)

Technical Support Advance Exchange, and updateBrforential GX-5008-C

rwONPRE

1.3 BID PROCESS
The bidding for the project would be in single sigsion comprising two-stage system. First
stage would be evaluation of technical parametérhe bidders based on their Technical
Bids. Second stage would be the evaluation of firdiids of technically qualified bidders.
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MMTC reserves the right to reject any or all of thds without assigning any reason and
the decision of MMTC in this regard shall be final.

ELIGIBILITY CRITERIA

1.4.1 Eligibility for technical evaluation - Documts to be submitted along with the

technical Bid of Tender Document.

1) The bidder must be an Indian entity.

2) Bidder should provide at least one work order foritnance/support for each of the
products mentioned in the scope of work of thisleen

3) Bidder should be financially sound i.e. it must hawade profits in atleast (2) two financial
years including last financial year i.e. 2013-14he preceding last three (3) years. (2011-12,
2012-13, 2013-14)(Audited annual accounts copyetsubmitted)

4) Turnover of bidding company from IT products anadv&es for the last two financial years
must exceed Rs. 10 Crore per year. (Certificate froma#e enclosed).

1.4.2 Other documents to be submitted

1. Bidders should provide list of clients being serdice
2. Bidder must comply with all terms and conditiongtaf tender.

The documentary evidence in respect of all the alpmints would have to be provided while
submitting Technical bids. Technical Bids not acpamied by documentary evidence are liable

to be rejected.

Disclaimer

The information contained in the Request for Prap@RFP) document provided to Bidders on
behalf of MMTC is being provided to all interestBitiders on the terms and conditions set out
in this RFP document. This RFP document is notgaeeament and is not an offer or invitation
to any other party. The purpose of this RFP docungeto provide Bidders with information to
assist the formulation of their proposal submissidhis RFP document does not purport to
contain all the information Bidders may requireisSTRFP document may not be appropriate for
all persons, and it is not possible for MMTC to sidier the investment objectives, financial
situation and particular needs of each Bidder. Egidder should conduct its own investigation
and analysis, and should check the accuracy, iiljaand completeness of the information in
this RFP document and obtain independent adviam &ppropriate sources. MMTC and their
advisors make no representation or warranty antl istcair no liability financial or otherwise
under any law, statute, rules or regulations ahacaccuracy, reliability or completeness of the
RFP document.

MMTC may in its absolute discretion, but withoutrme under any obligation to do so, update,
amend or supplement the information in this RFRudzent.
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B. SCOPE OF WORK

STANDARD SUPPORT AND MAINTENANCE of

1. Technical Support, Advance Exchange, and updatesPfoventia Gx5008-C-1-M
(Qty:01)

2. Technical Support, Advance Exchange, and update®ygoass unit (4 TX-Copper
Segment, BYP-4T-OS-OL-M) (Qty:01)

3. Site Protector Plus Technical Support and Upd&EsKLS-M)(Qty:01)

4. Technical Support & Content updates for Internetrder (NSB-1-MB) (Qty 50)

With following services-
| Access and Response

1. Telephone Access to Technical Support

2. Electronic Access via My ISS Customer Portal Onlim@dent creation, tracking and
updates, ISS Knowledgebase Product updates andandocation, X-Force Research
and Education seminars

3. Incident Response Targets

Il X-PRESS UPDATES AND RELEASES
X-Press Security Updates

Product Updates and Enhancements
Advance Hardware Exchange Program

wh e

[l PROACTIVE SUPPORT SERVICES

Alerts and Advisories
Updates and Information
Unlimited Access to X-Force Database

wn e
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C.

D.1.

D.2.

D.3.

D.4.

D.5.

D.6

D.7

CALL REGISTRATION AND COMPLETION

1. All the maintenance calls will be logged using toenplaint e-mail ID or the Call Register
maintained in the Computer Division or any otherunally agreed mechanism.

2. Completion of calls will be the owner of the gystin the division. In case these officers are
not available, their nominee will sign. Service Wder will prepare the call service slips in
triplicate. MMTC User & SERVICE provider Engineer wiign these. One copy will be
given to the user and one copy will be submittedh® Computer Division controlling
officers Third copy will be retained by Service Pider. No other documents will be used to
workout downtime for penalty calculation.

INSTRUCTION & GENERAL TERMS & CONDITIONS TO BIDDERS

Cost of Tender Preparation:

The bidder shall bear all costs associated witpgnaion and submission of the offer and MMTC shall
in no case be responsible or liable for such aegfardless of the result of the tendering process.

Clarification of Tendering Document:

Bidders requiring clarification on tender document for clarification sought for existing IT
infrastructure may notify MMTC in writing or by fagr email. MMTC shall respond such clarification
in writing or by fax or email, which is receivedlagst five working days prior to the date of sussion
of bid.

Amendments to tender information:

MMTC reserves the right to make revisions or amemisto the tender documents prior to the closing
date of the tender. Such revisions or amendméaitlse announced by an addendum or corrigendum.

Prices:
4.1 Prices quoted shall be firm and not stthigvariation on any account.

a. The prices stated in the tenders shall includéaaks, charges, duties, incidental expenses etc.
The prices stated are also to include all rightarly) of patent; registered design or trademark
and the Bidder shall be responsible against alindan this respect.

Validity:

The bidder shall hold valid their bids for 90 ddgem the closing date of the tender. In exceptiona
circumstances, prior to the expiry of the origiteaider validity period, MMTC may request the bidders
for a specified extension in the period of validifjhe request and the response thereto shall e ma
writing. A bidder may refuse the request for esien without forfeiting his Earnest Money Deposit
(EMD). A bidder agreeing in the request will nat jpermitted to modify his tender, but will be ragdi

to extend the validity correspondingly.

Earnest Money Deposit:

An Earnest Money Deposit of Rs10,000/- (Rupees Tewu3énd only) in form of a crossed banker’'s
cheque, Bank Draft favouring “MMTC Limited” drawn oany ‘Nationalized Bank or first class
International Bank payable at Delhi/New Delhi becmpanied with the offer; failing which the offer
will not be considered. The said earnest moneysiewill be refunded to unsuccessful bidders. oAls
the said earnest money deposit will be refundedurcessful bidder on submission of Performance
Guarantee. Earnest Money to be deposited along with the Techra¢ bid. ‘The bid furnished
without EMD amount would liable to be rejected.

Signing and Stamping:
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7.1

7.2

D.8.

D.9

D.10.

D.11.

D.12.

D.13.

131

13.2

133

134

13.5

The bid shall be typed or printed and all thggs numbered consecutively and shall be signatieby
Company’'s/Firm’s authorized official and will bind the Company/Firm to the contract. The person or
persons signing the quotation shall sign all pagleshe original quotation, except for un-amended
printed literaturesNon-Compliance would result in bid liable to be rejected.

The original and copies of the tender shall beesigny a person or persons duly authorized to bied t
bidder to the contract. Power of authorizationllsba furnished in the form of a written Power of
Attorney which shall accompany the tender. Thel¢éerdocuments and the related attachments shall be
duly signed and stamped so as to indicate thedirdtsecond names of the signatory/signatorieslylea

Address:

The bidder shall designate the official mailing se$ and place to which all correspondence shall be
forwarded by MMTC.

Procedure for submission of offers:

The quotation shall be submitted in two parts, Tédd and Commercial and must be sealed in two
separate envelopes clearly marked as “TECHNICAL B#ptd “COMMERCIAL BID”. These two
sealed envelopes need to be enclosed in one smaletbpe/cover. The EMD DD/Pay order must form
part of Technical quotation envelope.

Sealed offers shall be submitted at the follgvaddress of MMTC, not later thak500 hours on
2.06.2014 (Monday)Offers delivered after this time and date shalsbmmarily rejected and returned
unopened.

Mr. Mohit Khanna

Manager (Systems)

5" Floor, Computer Division

MMTC Limited, Core-l, Scope complex,
Lodhi Road,

New Delhi — 110 003

The Technical Bid will be opened in the presencthefauthorized representative of the biddet580
hours on 2.06.2014 (Monday).The person intend to attend the bid opening shbrihg authorization
letter for the same from the company.

Corrections:

Over writings are not permitted. In case of coimaw, the correct word/number should be written
separately and attested by authorized signatortaaged. Non compliance will result in bid liablelie
rejected.

Acceptance of Tenders:

MMTC reserves the right to accept or reject any éerechd to annul the tendering process and reject al
tenders, at any time prior to the award of contrathout thereby incurring any liability to thefe€ted
bidder or bidders or any obligation to inform theeted bidder or bidders of the grounds for thuSam.

Performance Guarantee oR 100 Stamp Paper (PG): (As at Annexure-II)

The successful Bidder, at its own expense| shhmit a Performance Guarantee within thirty dafys
the date of notice of the award of the Contract.effétmance Bank Guarantee, payable on demand, for
an amount calculating at the rate of twenty per¢2®%) of the contract value.

Performance Bank Guarantee must be irrevocableleawin on a Scheduled Bank in favour of MMTC,
payable at Delhi/New Delhi.

Failure of the successful Bidder to comply with did@ove requirements shall constitute a sufficient
ground for the annulment of the award and forfeitofr the EMD.

The Performance Bank Guarantee may be discharggdrhed by MMTC after the completion of the
Contract upon being satisfied that successful Bitidsrsuccessfully performed its obligations under th
Contract. The Performance Bank Guarantee shall lie feal the entire duration of the Contract period
plus three months thereafter.

In the event the successful Bidder being unabpgetform its obligations under the Contract, during t
Contract period, for whatsoever reason, the Perfoce®ank Guarantee would be encashed by MMTC.
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D.14. Payment Terms:

141

14.2

D.15

D.16.

D.17.

171
17.2

D.18.

D.19.

D.20.

D.21.

MMTC shall release half yearly payment otis&ctorily completion of the first half period taf
submission of following documents/reports beforkease of payment towards Annual Maintenance
Contract.

Payment towards renewal of license wilhtzale on receipt of the licenses and installatjmaéting on the
servers by the bidder and receipt of the followdloguments.

i) Submission of performance guarantee as mentioneldwsge no. D.13
i) Invoices

Taxes, Duties. Levies and Incidental Expenses:

The bidder will bear all Taxes, Duties, Levies dndidental expenses including Boarding, Lodging &
conveyance etc. of the team.

Delays in the bidder’s Performance:

Delay by the bidder in the performance of its odfigns shall render the bidder liable to any ooathe
following sanctions:-

1. Invocation of its Performance Guarantee.
2. Imposition of liquidated damages, and/or
3. Termination of the Contract for Default.

Delivery and Location:

The renewal of software mentioned at Annexurefealone in 4 (four) weeks.
The Comprehensive Annual MaintenanceicEs\vo be provided at corporate office New Deld a
Regional office Chennai at DRS site.

Indemnity:

Bidder shall at all times indemnify MMTC being unlied with the time, against all claims, which may
be made in respect of the said work for infringetredrany rights protected by patent registratiogsign

or trade mark. In the event of any claim in respé@ny alleged breach of a patent, registereddes
trade being made against MMTC, it shall notify te Bidder and the Bidder shall at his own expense,
either settle any such dispute or conduct anydlitign that may arise, there from.

Liguidated Damages:

The timely services are essence of the contrattthd event of service provider failure to delitiee
services as detailed at scope of work within thgukited period, the liquidated damages payable by
them @ 2% per week of the order value subjectrtmaimum of 20% of total order value.

Force Majeure:

The force Majeure condition may include but notitéd to Fires, explosions, floods, earthquakes,
strikes, mobilization, wars, acts of God, acts ov&nment, etc. The contract delivery period may b
extended in case of Force Majeure condition. tbeoto be able to obtain an extension to the contra
delivery period, the bidder shall promptly notifyMMC advising the existence of such an event, not
later than two weeks of such event happening aodywe the necessary documents such as a certificate
of Chamber of Commerce or any other competent atyhiodicating the scope; of such an event, and
its impact on the performance of the contract dmoWwsthat such an event is not attributable to any
failures on its part.

Arbitration:

All disputes or differences whatsoever arising lestwthe parties out of or relating to the consimoact
meaning ad operation or effect of this contractha breach thereof shall be settled by reference to
arbitration by a sole arbitrator to be nominatedi®yChairman & Managing Director (CMD) of MMTC
Limited. The award made in pursuance thereof dtwlbinding on both parties. The venue of
arbitration shall be New Delhi.
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D.22 TERMINATION FOR DEFAULT:

221 The Purchaser may, without prejudice to amgmotemedy for breach of contract, by written retid
default, sent to the Supplier, terminate this Cattiia whole or in part. If the Supplier fails teltver
any or all of the goods within the time period(pesified in the Contract, or any extension thereof
granted by the Purchaser; If the Supplier failpgdorm any other obligation(s) under the Contrant]

If the Supplier, in either of the above circumsesicdoes not remedy his failure within a perio@0f
days (or such longer period as the Purchaser mipi@ze in writing) after receipt of the defaulttioe
from the Purchaser.

22.2 In the event of Purchaser terminates the aonin whole or in part, pursuant to paragraph 26el
Purchaser may proceed, upon such terms and inmsaoher as it deems appropriate, goods similar to
those undelivered and the Supplier shall be liablthe Purchaser for any excess cost for suchaimil
goods. However, the Supplier shall continue pertorce of the contract to the extent not terminated.

D.23 SET OFF

Any sum of money due and payable to the supplieding security deposit refundable to him) under
this contract may be appropriated by the purchasemy other person or persons contracting through
the purchaser and set off the same against any dfiihe Purchaser or such other person or pefsons
payment of a sum of money arising out of this cacttor under any other contract made by the supplie
with the Purchaser or such other person or persemsacting through purchaser.

D.24 AWARD CRITERIA

MMTC will award the Contract to the successful Biddenose bid has been determined to be
substantially responsive and has been determinéldea®west evaluated bid, provided further that th
Bidder is determined to be qualified to perform @mntract satisfactorily. However, MMTC shall not be
bound to accept the lowest or any bid and resameguivocally the right to accept any bid, wholtyiro
part.

D.25 NOTIFICATION OF AWARD
The acceptance of a bid, subject to the signinthefContract, will be communicated in writing het
address for correspondence supplied by the sucaté3sfder. Any change of address of the Bidder,
therefore, should be promptly notified in writirgMMTC.

D.26 SIGNING OF THE CONTRACT
The successful Bidder shall be required to enteranformal Contract and Non — Disclosure Agreement

with MMTC within Thirty (30) days of the award ofd@fContract or within such extended period, as may
be specified by MMTC.

E. SPECIAL TERMS & CONDITIONS for e-Tender

E-tender is available on MMTC e-procurement websitps://mmtc.eproc.in for online bidding processr Ehis,
Bidder is required to obtain minimum class Il digisignature (meant for etendering) from any of Ggrtg
Authority recognized by Controller of Certifying Auwfity(www.cca.gov.in )and have to register with e-
procurement portal https://tenderwizard.com/MMTCofze time activity) independent of each other asmi
below. The bidder should obtain digital certificadeparticipate in the tender. The procedure fdaioling Digital
Certificate is given in the web site https:/mmtcaspin.

In case of any difficulty either mail or talk tbe Technical Support Engineer, whose contact detaé given
below.

Interested bidders have to participate in e-Teadérsubmit their bids online through e-portal
https://tenderwizard.com/MMTC latest by 1500 Hrs206.2014. In case, they need any technical stimpoe-
bidding process, bidder may visit Help Desk sectibe-procurement portal. Bidders are advised wmiefsubmit
their offers well in advance to avoid last minugssies.

Earnest Money in physical form should reach usrdmefore closing date and time of tender
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FEES (in INR):

Commercial Bid.

Service Offering

Total Charges (in Rs,

Contract Period

STANDARD SUPPORT AND MAINTENANCE of

1. Technical Support, Advance Exchange, and updateg fo

2.

3.

4,

Proventia Gx5008-C-1-M (Qty:01)

Technical Support, Advance Exchange, and updategyfd
pass unit (4 TX-Copper Segment,

(Qty:01)

Site Protector Plus Technical Support and Upd&&sRLS-

M)(Qty:01)

Technical Support & Content updates for Internearer

(NSB-1-MB) (Qty 50)

With following services-

o gk

Access and Response

Telephone Access to Technical Support

Electronic Access via My ISS Customer Portal On
incident creation, tracking and updates,
Knowledgebase Product updates and documentatio
Force Research and Education seminars

Incident Response Targets

X-PRESS UPDATES AND RELEASES
X-Press Security Updates

Product Updates and Enhancements
Advance Hardware Exchange Program
PROACTIVE SUPPORT SERVICES
Alerts and Advisories

Updates and Information
Unlimited Access to X-Force Database

BYP-4T-OS-OL-M)

line
ISS
n, X-

1.6.2014 to
31.5.2015

Taxes & Levies, if any (in Rs. Terms)

TOTAL

Please Note while guoting-

The rates quoted above should be inclusive of all expenses including out of pocket expenses, travel,

boarding lodging etc. at the respective locations. |f there are any other charges quoted

separately the bid will not be considered and may be disgualified.

Taxes and Levies to be specified clearly in Rs. term.

If no taxes and |evies are mentioned then the quote will be treated as all inclusive of taxes.
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